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Abstract

The objective of this research was to develop computer repair system, reporting
via mobile devices by means of Hybrid Mobile Application which implemented IONIC
framework, HTML5, JavaScript, CSS, Angular, and MySQL.

The computer repair system via mobile devices on Android and iOS was designed
and developed for personnel and students of Hatyai University who are the main users.
Regarding the results of the development of the computer repair system on Android and
iOS, Hatyai University’s personnel and students were able to report a repair and track
the computer repair status via the application available on mobile devices. The admin is
also able to manage the database; for example, service providers can have permission to
assign tasks. Moreover, the service providers is informed about the repair list and they
can save the repair status.

According to the investigation and development of the computer repair system
of Hatyai University on Android and iOS for mobile devices, the application is applicable
so that the users feel convenient to report a repair, track the repair status, assign tasks
and access the repair list rapidly, resulting in more effective service.

Keyword: Application, Inform Repair, Mobile Device, IONIC Framework
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